IDAHO LEGAL AID SERVICES FAIR LENDING/FAIR HOUSING LEGAL ADVICE LINE

CLIENT SATISFACTION SURVEY 
Your help is needed in evaluating and improving Idaho Legal Aid Services( (ILAS) services on the Fair Lending/Fair Housing Legal Advice Line. It is imperative that you complete this survey as we must report the level and quality of service you received to the funding agency that provided the grant that allows us to make this service available to you and others. We value client feedback, both positive and negative, and appreciate your time to complete our survey. It really should only take a minute or two. In order to protect our limited resources we ask that you respond by e-mail, fax it to 208-342-2561 or you may return it to our office at 310 N. 5th Street, Boise, Idaho 83702. 

A.
How did you hear about the ILAS Fair Housing/Fair Lending Advice Line? 




B.
What type of legal problem did we assist you with? ____________________________________

C.
How did you apply?  Phone    In-Person    Hotline    Through another agency   Other

D.
The name of the ILAS attorney who assisted you? _____________________________________

E.
What services did you receive:  
Advice  

Brief Service 
F.
How long did it take?  1-2 days, 3-4 days, 5-7 days, How many days if more than 7?       
G.
Was the time: what you expected shorter than expected longer than expected

H.
Please rate your experience after receiving ILAS services by circling one number for each of the following (1=Strongly Agree, 2=Agree, 3=Neutral, 4=Disagree, 5= Strongly Disagree).

1.  The application/intake process was reasonable

1
2
3
4
5

2.  Staff was polite and helpful

            1
2
3
4
5

3.  The attorney adequately explained the legal process 
1
2
3
4
5

4.  The attorney explained my legal rights and options
1
2
3
4
5

5.  The attorney was knowledgeable about my issue
1
2
3
4
5

6.  I am better off as a result of receiving ILAS services
1
2
3
4
5

7.  I am completely satisfied with ILAS services 

1
2
3
4
5

Feel free to explain any answers to questions 1-7 here:_______________________________________

____________________________________________________________________________________

I.
Would you return to ILAS for legal assistance?

 Yes  
 No 

J.
Would you recommend ILAS to others?


Yes  
 No

K.
How can we improve our service? __________________________________________________

____________________________________________________________________________________

We rely on grants and individual donations to serve our clients.  Our funders are very interested in hearing from satisfied clients.  If you would be willing to help promote ILAS please provide a few sentences about your experience with ILAS.  ________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________

If you would consider writing a legislator or funder in the future to support ILAS please provide your name_________________________________, e-mail ________________________________________ and/or telephone number ______________________________.

Note that your file will be destroyed five (5) years from the date of closing. Contact your local office before then to obtain copies of documents from your file.

Consumers as well as housing providers and lenders, may contact the Fair Lending/Fair Housing Legal Advice line by calling Idaho Legal Aid Services Monday through Friday, 9:00 a.m. to 12:00 p.m., M.S.T., (208) 345-0106 (in Boise calling area), or statewide toll-free 1-866-345-0106, or (TTY) 1-800-245-7573. En español llamada gratis estatal, 1-866-954-2591 o 454-2591 en la área local de llamadas en Caldwell. Visit our web site at idaholegalaid.org for fair lending/fair housing information and materials.  

(The work that provided the basis for this publication was supported by funding under a grant with the U.S. Department of Housing and Urban Development. The substance and findings of the work are dedicated to the public. The author and publisher are solely responsible for the accuracy of the statements and interpretations contained in this publication. Such interpretations do not necessarily reflect the views of the Federal Government.(

THANK YOU
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