
Tips for Housing Providers

Best Practices To Avoid Fair Housing Act Violations

1. Keep detailed and meticulous records
 

2. Adopt and use the Fair Housing Act’s Equal Housing Opportunity Logo and
nondiscrimination statement:  “(name of company) does not discriminate based
on ancestry, race, color, religion, sex, disability, familial status, national origin,
or military status.”
 

3. When advertising, market the property and its amenities rather than placing an
ad that seeks to appeal to or attract a certain type of tenant.

1. Example 1 (good ad):  3 bedroom, 2 bath apartment, 950 square feet with
beautiful view of the lake. 

2. Example 2 (bad ad): Great apartment available in a very quiet
neighborhood within walking distance of ABC Church.  Applicants must
have proof of employment.

4. When screening applicants, it is best to have a standard, written procedure in
place for how applications are screened.  Keep records of all applicants.  Avoid
asking personal questions regarding behavior, disabilities, health, etc.
Questions regarding evictions, bankruptcy history, prior landlord relationships,
or prior judgments are fine.

1. Best defense to a claim of discrimination is to be able to point to a written
policy and show that you have applied it uniformly to all applicants.

5. To avoid “steering,” when showing properties to prospective
tenants/purchasers, do not suggest certain types of properties or mention types
of people that live around a property.

1. “Bad” example:  “Here, let me show you the building near the playground”
to a tenant with children. 

2. Instead – offer to show the tenant/purchaser all the available properties
and allow the tenant to offer to skip properties he has no interest in
seeing.

6. Use a standard lease with the same terms and rules for all tenants.



1. Avoid lease terms aimed at particular groups – e.g., “The West pool is for
adults only”

7. When doing an eviction or termination, avoid the appearance of discrimination
by:

1. Clearly documenting the reason for termination of the lease, and
2. Providing a statement of the reason for the termination to the tenant,

especially when requested.
8. When you receive a reasonable accommodation request, if you feel there are

barriers to you being able to do the tenant’s request, do not just ignore or deny
the RA, rather, make an offer for an alternate accommodation that would still
meet the tenant’s stated needs but not cause an undue burden on, you, the
provider.
 

9. For further assistance, you can call the Idaho Legal Aid Fair Housing hotline at
1-866-345-0106
 

10. Make sure you have up to date information regarding Fair Housing laws and
guidance by visiting:

1. www.hud.gov
2. www.idaholegalaid.org

 

The work that provided the basis for this publication was supported by funding under a
grant with the U.S. Department of Housing and Urban Development. The substance and
findings of the work are dedicated to the public. The author and publisher are solely
responsible for the accuracy of the statements and interpretations contained in this
publication. Such interpretations do not necessarily reflect the views of the Federal
Government.
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Court Rules that Same Sex Parent can Move Forward with Discrimination Suit
Against the State of Idaho

In an important step in securing equal rights for same-sex couples, a federal court
ruled yesterday that an unmarried, lesbian mother can continue her fight to be
recognized as the parent daughter.
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ILAS receives funds to help seniors from Idaho National Laboratory

IDAHO LEGAL AID RECEIVES $1,440 GRANT Idaho National Laboratory, on behalf…
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