
Idaho Residential Utility
Disconnection Factsheet

In Idaho, investor-owned utilities providing basic services such as electricity, gas,
water and telecommunications services must follow rules that protect consumers.
The rules are established and enforced by the Idaho Public Utilities Commission
(IPUC). The IPUC is a state agency charged with regulating investor-owned utilities.
(City-owned or cooperative utilities are not regulated by the IPUC). The rules say
when a utility can and cannot disconnect service to a customer. They also require
utilities to inform customers before service is actually shut off, so that payment
plans can be attempted and disconnection avoided.

This fact sheet answers common questions about your rights and responsibilities as
a customer of a regulated gas, electric, or water utility. Please click here to view the
factsheet: Utility Disconnection Factsheet.pdf.
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Court Rules that Same Sex Parent can Move Forward with Discrimination Suit
Against the State of Idaho
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In an important step in securing equal rights for same-sex couples, a federal court
ruled yesterday that an unmarried, lesbian mother can continue her fight to be
recognized as the parent daughter.
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ILAS receives funds to help seniors from Idaho National Laboratory

IDAHO LEGAL AID RECEIVES $1,440 GRANT Idaho National Laboratory, on behalf…
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